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We are Netpluz

Netpluz is a transforming Managed Communications Service Provider that helps clients
become more agile by simplifying their Information and Communications Technology
(ICT) needs.

With humble beginnings in 2015 serving business internet connectivity, acquisition of
Mediaring business assets and merger of Y5Zone Singapore in 2016, Netpluz has
evolved from an internet service provider to providing Managed Data, Voice, Video and
Cybersecurity services to over 2000 clients over a single, converged network with
uncompromising availability, scalability and service standards.

Vision
To be the top Managed Communications Service Provider in Asia Pacific.
Mission

To simplify and satisfy communication needs of our clients through the delivery of high
quality managed data, voice and video services over a single, converged network.
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Managed
Services Overview

Cyber Mobility Analytics
Security
Managed Data Managed Cyber Security Managed Voice
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* Secure Internet Connectivity » DDoS Mitigation  IP-PBX
o Singtel o Web Application Firewall (WAF) o Cloud
o NGNBN ° Internet Clean Pipe o On-Premise
o SPTel o DNS Protection « SIPTranking (VolB)
e True Diverse Connectivity « Firewall

« International Direct
» Software-Defined Wide Area « Endpoint Protection Dialing (IDD 1551)

Network (SD-WAN) .
Global Virtual Number
* IT Monitoring & Management

« Server Protection

» Vulnerability Assessment & « Click-2-Phone

. Wi P ion Testing (VAPT

Wireless Lan (WLAN) enetration Testing ( ) o Cloud based-atidio
* Link/Load Balancing « Security Operations Centre conferencing system
* Server Co-Location « Web Defacement Monitoring B
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« Private Cloud (MTCS Certified) ¢ Email Phishing Simulation & ._""y....'”“"_.
Training
o Infrastructure as a Service * Wi-Fi Analytics
o Backup as a Service MOb“ity « Video Analyzial

o Disaster Recovery as a Service

pEecseansdeditasamnes « Facial Recognition

Managed Video * MobileRoam Data
122000000000 000..-. o Global data roaming with virtual SIM

* CCTV Surveillance s MobileRe arm Voice

+ Video Conferencing > Global Inbound and outbound calling
with Netpluz voice app

Secure WAN Connectivity with Cloud Delivered SD-WAN
SD-WAN Key Advantages

Zero-touch deployments, simplified operations,
one-click service insertion

@ Simplified WAN Management
Elts

Assured Application Performance
Transport Independent performance for the most
demanding apps, leverages economical bandwidth

g e Managed On-ramp to the Cloud
o ' Direct cloud access with performance, reliability
and security




eSentinel

360° Cyber Security Simplified

eSentinel is a total cyber security protection for SMEs that requires various cyber security protection features to
protect their business network. eSentinel is built with state-of-the-art cyber technologies, offering various protection
features such as intelligent next generation firewall (INGFW), DDoS Mitigation, SIEM, 24x7 security network
monitoring and detection, honeypots to divert hacker's attention and many more. The solution also features a

quarterly vulnerability assessment.
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The Complete Protection

Do e ecton All individual components works together to

‘ @ form Cybersecurity-as-a-Service to increase

‘ your cyber resilience, to protect your business

L esios critical digital assets.

Customer \ Fully Managed by team of Experts
Digital [
Asset Leverage on Netpluz's team of professionals
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i’“‘ Build an additional layer of cyber shield with

eSentinel ISP-Grade defense layers.

I“ %\ Threat Detection

Improved Security, Lower Cost & Risk
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-E-I Embark on a journey to improve your business
:@ security posture, with industry-leading
ISP - Grade — technology built on eSentinel, at a fraction of
Mitigation Layers the cost of in-house security resources.

More than 30+ Technology Partners
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Schedule a call with our specialist at netpluz.asia/contact-us to find out!



WHAT MAKES
US DIFFERENT?

With a management team that has
over 20 years of experience in the ICT
industry under our belts, we have
in-depth knowledge of the needs of
businesses in the region. We

understand that you want networking

solutions that simply work, -and a
partner who is invested in managing
these solutions for you, 24/7.
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Unshakeable 24 /7 Managed Tailored
Cybersecurity Services Packages

Protect your business
interests with robust
cybersecurity solutions.

Our experts will keep an
eye on your network,
pre-emptively resolve
issues and ensure your

services continue running

around-the-clock.

Packages are customised
to meet your unique business
needs, based on our
professional evaluations of
your business requirement.
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End-to-End Reliable, Always- Competitive
Services Available Network Pricing

All of your IT and
Network requirement
managed under
one roof.

Complete control over
our network, bandwidth,
uptime and security
protocols.

Delivering outstanding
value that maximises
your investment — and
the result you achieved
from it.

Carrier & Brand Experience
Agnostic Management Team

You can be confident that
our recommendations are
based on what's best for
your business — not our
bottom-line.

More than 2 decades of
technical experiences
covering managed services.



Global Headquarter - Singapore
Netpluz Asia Pte Ltd

380 Jalan Besar #07-09
ARC 380 Singapore 209000

Sales Hotline

+65 6805 8998

www.netpluz.asia
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NETPLUZ

good communications simplifiec

Regional Office - Malaysia
Netpluz (M) Sdn Bhd

E-15-05 Menara Suezcap 2,

KL Gateway, No.2, Jalan Kerinchi,
Gerbang Kerinchi Lestari, 59200
Kuala Lumpur

Sales Hotline
+603 2781 8688

contact@netpluz.asia

24-Hour Helpdesk Hotline
1800 NETPLUZ / 1800 638 7589
Singapore : +65 6805 8915
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